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v\, a & Vice President 150 South Monroe St. F: 850-224-5073

_— Regulatory Relations Suite 400 Jerry.Hendrix@att.com
Tallahassee, FL 32301 www.att.com

November 13, 2009

Beth Salak, Director

Competitive Markets and Enforcement
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Ms. Salak:

Attached for filing with the Commission are revisions to the AT&T Communications of
the Southern States LLC’s General Services Tariff to be effective November 15, 2009.
The revised pages are as follows:

A3 11th Revised Page 7
A3 8th Revised Page 8
A3 4™ Revised Page 8.1
A3 15th Revised Page 9
A3 5th Revised Page 5
A3 8th Revised Page 6
A3 2nd Revised Page 6.2

The filing restructures Reach Out FLa and Evening Plan (Intrastate Long Distance).

If you have any questions regarding this filing, please do not hesitate to call.

Your consideration and approval will be appreciated.

Yours very truly,

Jerry D. Hendrix (mrs)

Regulatory Vice President

Attachments

QK40 Proud sponsor of the USS. Olympic Team



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
GENERAL SERVICES TARIFF
FLORIDA
ISSUED: NOVEMBER 13, 2009 EFFECTIVE: NOVEMBER 15, 2009
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR 11" REVISED PAGE 7
CANCELS 10 REVISED PAGE 7

A3. OPTIONAL CALLING PLANS
A3.3 Reach Out Florida*
A3.3.1 Description

Reach Out Florida is an intrastate optional calling plan
available to residential customers who make Dial Station AT&T
long distance calls within the State of Florida.

A. Options

1. Under Option A, for a fixed monthly rate, a customer may use up to
one hour of intrastate direct dial anytime calling, at no
additional charge.

2. Under Option B, for a fixed monthly rate, a customer may use up to
one hour of intrastate direct dial anytime calling, at no
additional charge.

3. Under Option C, for a fixed monthly rate, a customer may use up to
one half hour of intrastate direct dial anytime calling, at no
additional charge.

4., Under Options A and B, when the hour allowance is exceeded,
additional calls made will be billed at a per minute rate. Under
Option C, when the half hour allowance is exceeded, additional calls
made will be billed at a per minute rate.

*Effective January 1, 1998, Reach Out Florida will no longer be available
to new customers.
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(D)

(D)

(C)

(C)
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AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
GENERAL SERVICES TARIFF
FLORIDA
ISSUED: NOVEMBER 13, 2009 EFFECTIVE: NOVEMBER 15, 2009
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR 8™ REVISED PAGE 8

CANCELS 7" REVISED PAGE 8

A3. OPTIONAL CALLING PLANS

A3.3 Reach Out Florida* (Cont’d)
A3.3.2 Regulations

A. Provision of Service

1. Reach Out Florida is provided only where billing capability
permits. Customers who select this calling plan are not eligible
for any additional discounts on intrastate AT&T Long Distance
Service calls covered by Reach Out Florida.

(D)

(D)
B. Discontinuance of Service

The Reach Out Florida plan may be discontinued by the customer upon
written or telephonic notice to AT&T. 1In addition, AT&T will

discontinue a Customer’s subscription to the Plan in the following
situations:

1. When AT&T is notified, on or after November 25, 1991, that the
Customer has changed its primary interexchange carrier to a carrier
other than AT&T after the Customer subscribed to the Plan, and the
Customer has not notified AT&T that it wishes to continue such
Plan. Discontinuance will be effective as of the date the Customer
changed its primary interexchange carrier.

*Effective January 1, 1998, Reach Out Florida will no longer be available
to new customers.



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
GENERAL SERVICES TARIFF

FLORIDA
ISSUED: NOVEMBER 13, 2009 EFFECTIVE: NOVEMBER 15, 2009
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR 4™ REVISED PAGE 8.1
CANCELS 3% REVISED PAGE 8.1

A3. OPTIONAL CALLING PLANS
A3.3 Reach Out Florida®* (Cont’d)

A3.3.2 Regulations (Cont’d)

B. Discontinuance of Service (Cont’d)

When AT&T has notified a Customer in writing that it plans to
discontinue the Customer’s Plan and the Customer does not, within
30 days of such notification, notify AT&T that it wishes to

continue such Plan. Discontinuance will be effective 30 days from
AT&T’s mailing of its notification to the Customer.

C. Applicability

1. The discounts offered under this plan apply to:

a. Total charges incurred for eligible service during a billing
period.

(D)

b. Reserved for future use.

(D)
c. All lines and trunks billed to the same billing number (to one
account) .

2. Reach Out Florida does not include:

a. Conference Service Calls
b. Directory Assistance Calls

c. Calling Card, Person-to-Person, Other Operator Handled Calls

*Effective January 1,

1998, Reach Out Florida will no longer be available
to new customers.



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
GENERAL SERVICES TARIFF
FLORIDA
ISSUED: NOVEMBER 13, 2009 EFFECTIVE: NOVEMBER 15, 2009
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR 15" REVISED PAGE 9
CANCELS 14™ REVISED PAGE 9

A3. OPTIONAL CALLING PLANS
A3.3 Reach Out Florida* (Cont’d)
A3.3.2 Regulations (Cont’d)
D. Application of Rates and Charges

1. The initial service period for Reach Out Florida is one month.
Customers who retain service for less than one month will be billed
the minimum charge of the fixed monthly rate. Beyond the initial
service period, the fixed monthly rate will be applied in full
whether or not the billing period covers a full month.

2. For Options A and B, the total calling beyond the first hour per (C)
billing period will be rated at the additional minute rate
specified in A3.3.3.A.2. For Option C, the total calling beyond
the first half-hour per billing period will be rated at the
additional minute rate specified in A3.3.3.A.3. If charges for the
additional period calls do not result in whole cents, charges are
rounded down to the lower cent when the bill is rendered. The
minimum additional billing period for all options is one minute.

(D)

(D)

3. A nonrecurring charge applies for this plan, as described in (T)
A3.3.3.B, following.

A3.3.3 Rates and Charges

A. Recurring

1. Option A (T)
Price USoC
a. Initial hour of use, per month
$9.99 TS1BT (C I)
b. Additional minute of use, each
$0.20 NA (C I)

(D)

*Effective January 1, 1998, Reach Out Florida will no longer be available
to new customers.



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
GENERAL SERVICES TARIFF
FLORIDA
ISSUED: NOVEMBER 5, 2009 EFFECTIVE: NOVEMBER 15, 2009
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR 5™ REVISED PAGE 5
CANCELS 4" REVISED PAGE 5

A3. OPTIONAL CALLING PLANS
A3.2 Evening Plus for Florida¥*
A3.2.1 General

Evening Plus for Florida is an intrastate optional calling plan
available to residence customers. With this service, customers

pay a fixed monthly recurring charge which entitles the

subscriber to one hour of accumulated intrastate direct dial (C)
anytime calling Additional intrastate dial station usage over

and above the initial hour allotment will be billed on a per

minute basis

(C)

A3.2.2 Description

Evening Plus for Florida applies to intrastate Direct Dialed
Station calls which are billed to the customer’s main billed
account. The customer may place as many eligible calls for
each customer main billed account during a month as desired to
accumulate the time used. The duration of a call which
involves a fractional part of a minute will be rounded up to
the next higher full minute. The following conditions apply:

The customer may not subscribe to any other AT&T optional
calling plan and Evening Plus for Florida concurrently.

One monthly recurring charge will be billed per main billed
account per billing period, and applies whether or not the
customer makes any calls during the billing period.

The calculations for the initial hour allotment, and (D)
additional usage will apply to all lines included in a (D)
customer’s main billed account collectively.

A customer may not designate an individual line within the
account to be billed under the plan to the exclusion of
other lines.

*Effective January 1, 1998, Evening Plus for Florida will no longer be
available to new customers.



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
GENERAL SERVICES TARIFF

FLORIDA
ISSUED: NOVEMBER 5, 2009 EFFECTIVE: NOVEMBER 15, 2009
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR 8™ REVISED PAGE 6
CANCELS 7" REVISED PAGE 6
A3. OPTIONAL CALLING PLANS
A3.2 Evening Plus for Florida* (Cont’d)

A3.2.2 Description (Cont’d)

Calling Card calls, Person-to-Person, other Operator
Station calls, as well as calls to Directory Assistance,
Conference calls, Mobile calls, 700, 800 or all Pay Per
Call charges such as 900 and 976 Special Service Code calls
will not be included in the plan.

(D)

(D)

A3.2.3 Regulations

A.

Application of Charges

Evening Plus for Florida charges include recurring and nonrecurring
charges. Recurring charges consist of a monthly charge and a
discounted additional usage charge. The monthly charge applies
whether or not the customer makes any calls.

Participating Multiline customers in Evening Plus for Florida will
be billed one recurring charge for all lines included in the main
billed account. Multiline accounts are limited to a premises based
offering. Usage from all lines will be accumulated and billed as if
the Multiline customer were a single line account.

*Effective January 1, 1998, Evening Plus for Florida will no longer be
available to new customers.



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
GENERAL SERVICES TARIFF
FLORIDA
ISSUED: NOVEMBER 5, 2009 EFFECTIVE: NOVEMBER 15, 2009
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR 2" REVISED PAGE 6.2
CANCELS 1°* REVISED PAGE 6.2

A3. OPTIONAL CALLING PLANS
A3.2 Evening Plus for Florida* (Cont’d)
A3.2.4 Rates and Charges
A. Recurring

Monthly Charges

Price UsocC
Initial Hour Charge $9.99 TS10P (1)
Additional Usage

(D)
per minute $.20 (N)
B. Nonrecurring

Price

Initiation of Service $10.00

*Effective January 1, 1998, Evening Plus for Florida will no longer be
available to new customers.
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